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Complaint By:

Account Name:

Street:

City:

State:

Complain Description:

Opinion No. 2008 - 73233

Utility Company.

Division:

Contact Name:

Nature of Complaint:

From: Bob Neil [mailto
Sent: Monday, November24, 2008 7:55 AM
To: Bradley Morton
Subject: Chapparal water company rates.

Regards, Bob Neil
*End of Complaint*

I disagree with the increase in water rates, if I increased my rates by 40+% in one year I would haveno
customers but we are a captive group agent we? W02113A-07-0551

Utilities' Response:

Investigator's Comments and Disposition:

Investigator: Brad Morton

Priority: Respond Within Five Days
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n/a
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Water

Bob Neil

Chaparral City Water Company

First:

Bob
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UTILITY COMPLAINT FORM
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Zip: 00000

Rate Case Items Opposed
Not Applicable

Phone:
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Contact Phone

Commission

Home

Work:

CBR:

Date: 11/24/2008
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From: Bradley Morton
Sent: Monday, November 24, 2008 8:25 AM
To: '
Sublec pp
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This is to confirm receipt of your opinion regarding Chaparral City Water Company's rate case. It will be
docketed and Commissioners will be made aware of your opinion.
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ARIZONACORPORATION COMMISSION

UTILITY COMPLAINT FORM

Regards,
. 9. 4

Bradley Morton
Public Utilities Consumer Analyst ll
*End of Comments*

Date Completed: 11/24/2008

Opinion No. 2008 - 73233
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